
C O M M U N I C A T I O N S  

March 5. 2003 

BY HAND DELIVERY MAR - B 2003 
Marlcne € I .  Dortch, Secrctary 
Federal Coininunications Conimission 
445 12th Street, S W  
Washington, DC 20554 

Re: 

Dcar Ms. Donch: 

CC Docket No. 00-257. Notification Regarding Acquisition of Customers 

Southcm Digital Network, Inc. d/b/a FDN Communications ("Southern Digital") hereby 
iiotifies Ihc Commission. pursuant to 47 C.F.R. 9 64.1 120(e), ofthe impending transfer of the 
Gcorgia customer base and certain telecommunications assets of Mpower Communications 
Corp. ("Mpower") to Southern Digital pursuant to an asset purchase agreement entered into by 
and among Southern Digital's parent company. Florida Digital Network, Inc. and Mpower 
Holdings COT., the parent of Mpowcr. The telecommunications services being provided to the 
customers being transferred include local exchange, intrastate interexchange, interstate, and 
international telecommunications services. The parties anticipate that the transfer of the 
customer base will  occur as soon as all applicable state and federal regulatory requirements are 
met. 

Southern Digilal is incorporale in Delaware. Mpower i s  incorporated in Nevada. 

Attached is a copy of the Corm of the notice letter being sent to the affected customer base 
and a certification as required by 47 C.F.R. 3 64.1 120(e)(l). Please include this notice and the 
attachment in the record of the above-referenced proceeding. 

An  original and one (I) copy of this letter are submitted herewith. Please date-stamp the 
enclosed copy o f  this letter and retuni i t  in the envelope provided. 

Respectfully submitted, 

Attachments 



CERTIFICATION OF COMPLIANCE 

On belialf ot‘Southcrn Digital Network, Inc. d/b/a F‘DN Communications (“FDN’)), with 
regard to FDN’s acquisition ofthe interstate and international long distance customer base o f  
Mpower Communications Corporation located in Georgia, I hereby certify compliance with the 
requirements of47  C.F.R. 5 64. I 120(e). This includes thc provision of advanced subscriber 
notice, in  accordance with 47 C.F.R. 5 64.1 I20(e)(3), and the obligations specified in that notice. 

President & Chief 
Southern Digital 

Communications 

Subscribed and sworn to before me 
this 5 day o f  March, 2003. 

WQ* Notary Pu Iic 

My Commission expires: - i & ! ~ O ~ L J  



COMMUNICATIONS FDN) 
March 5. 2003 

To ta l l i ed  Moiiwer Communications customers: 

M p w c r  Commuiiication.: Corp. and Southern Digital Nctwork, Inc.  D/B/A FDN Communications ("FDN"), are 
excited l o  announcc that wc have ciilcred into an agrccment under which FDN wi l l  take over the Southeast opera- 
tions of Mpowcr Communications m d  hcgiii serving Mpower customers i n  Georgia. 

Mpo\+cr Communications remains coinmitred to providing a positive customer expcricnce. A rcccnt changc in the 
national businus.; plan of Mpowcr l ias inatlc this agrccment the best choicc for their Southeast customers. Mpowcr 
b e l i n e s  in  the ahility of I'DN to providc the excellent scrvice and value  that Mpower customers deserve. 

Wc understand lhat changc always riliscs some concerns. We want you to know that FDN comes into this with 
?xccIlcnt fundanicntal strcngths. Established in Orlando In LO98 by telecam vctcran Mike Gallagher, Florida Digital 
has grown steadily nod today provides voice and Internet service to ovcr 30,000 businesses. The private corporation 
I S  financially strong with no bank debt a i id  positive earnings. Buil t  on a solid foundation of customer servicc and 
reliabls technology, F D N  i s  the right clioicc for the Mpowcr custoiiiers. FDN's tight rcgional focus and fully redun- 
dant facilities bascd i ic tuork comhinetl with an experienced, hands on management team have created one of the 
best tclecom choice5 for loday's businesscb. We invile you to learn more about FDN by visiting thc FDN website, 
1~ DN. ('OM 

Wc understand what is  most important lo our customcrs and want to assure you of a couplc of items. First, NO 
INTF.RRUPTION in s c r v ~ c ~  wi l l  rchult from this transfer. Second, there w i l l  bc no immediate changes in your ratcs 
or in the types ofscrvices you rcccivc. And thlrd, wc pledge to kccp you fu l ly  informed at every significant step 
along Ihc way. 

Here', what you can expect: For the ncxt few wccks, Mpower personnel w i l l  continue to handle your customer serv- 
ICC iiccds, including hi l l ing iiiquirics and service. Mpower customers with repair nccds should continue to call 888- 
777-3802 10 report plionc scrvicc troubles. We w i l l  notify you before changcs are made. 

The actual tlilnsitioii of your phonc scrvtcc will take placc in approximately 45 days. Attachcd you w i l l  find an 
OFI'ICIAL NOTICE OF TRANSFER O F  TELEPHONE SERVICE which outlincs the transition and highlights your 
rights as a consi~mcI. 

You u111 reccibc morc correspondcncc from us in  the coming weeks. Thcsc communications w i l l  contain more 
details about the seamless transition of your service to F D N  and your F D N  Customer Welcome Pack. 

We thank you for the opporIunLty you havc 
gi\en u b  to Terbc you 

We welcome you to our company, and look 
forward to serving you with excellence. 

Sioccrcly. Sincerely, 

Mike Gallagher 
Chief Executive Officer 
FDN Communications 



MARCH 5,2003 
NOTICE OF TRANSFER OF TELEPHONE SERVICE 

Dear Mpowcr  communication^ ( ' c i r p  c u w m c r :  

Mpowcr Comiiiunications Corp. and cerlam of i ts affiliates (colleciivcly "Mpower") recently agreed to scll i ts 

Southeast asscts to Florida Digital Network, Inc., and Southcrn Digital Network, Inc., (collectivcly "FDN 
('oiiiinunications"). Bcginniiig on Apr i l  6. 2003, or as soon thereafter as final regulatory approvals are rcccived 
(Ilic "Transkr Datc"). FDN Cominuiiications w i l l  provide you with the telccommunications scrvices you had 
reccivcd froin Mpowcr (local, local toll, long distance, Internet, or somc combination). In accordance with the 

applicable rulcs ofthc fFedcral Coinniunications Commission ("FCC") and your state public scrvice commis- 
sinn, this noticc i s  inteiidcd to p rw idc  you with noticc o f  this transition. 

There w l l  he iio interruption o f  your s c r ~ i c e  during the transfer. Further, thcre w i l l  be no immediatc change to 

the ratcs tcrins and conditions o f  your semiccs. In the even1 that changcs become ncccssary in thc future FDN 
wi l l  provide w'rittcii iioItcc o f thc  changes in accordance with any applicable rules o f  your state public service 

commission and,or the FCC. FDN w i l l  be responsible for any carrier change chargc associated with the transi- 
tion o f  your scrvicc to FDN, so thc transfer of service to F D N  w i l l  bc at  no cost to you. If you havc a deposit 
with Mpower for scrviccs affeclcd by this t ransk r  and becomc an FDN customer at the Transfer Date, the 

deposit w i l l  bc transferred to FDN and governed in accordancc with the Same conditions as beforc. 

Mpowcr or its dcbigiiee i s  responsible for handling any outstanding complaints or  disputes that may exist 
between you aiid Wpowcr prior to the Transfer Dalc. Any complaints or disputes that arise during or aftcr the 

transfer bill hc the rcsponsibility o f  FUN. 

While I ~ D N  liopcs that you wi l l  choose to remain with FDN througli the transfer and for many years to come, 
y u  do have the right to choose anothcr telecommunications services provider. If you do wish to be scrvcd by 
another carricr, you niust make arrangcmeiits with that carrier to coinplctc the transfer prior to the Transfer Datc 
or your scrvicc w i l l  be transferred to FDN as explained abovc. If you transfer a l l  or  some of your services to a 

carrier other than FDN, howcvcr. you may incur a new conncction charge and tcrmination charges consistent 
with the Icrniz of your existing service contract. Also, if you transfer to a carrier other than FDN you must pay 

your final Mpower hill, address disposition of any deposit, and resolve any pending bi l l ing or other complaints 

you inay have. 

Some Mpowcr customers have a preferred carrier freeze on thcir accounts. All existing preferred carrier frcczes 
oii scrvices involved in the traiisfcr w i l l  be lifted for lhc purposes o f  this transaction. Customers who had pre- 

ferred carricr freezes on tlieir services w i l l  hc transferred to FDN unless they transfer thcir services to another 
carricr before the Transfer Datc. Please contact an FDN service representative if you wish to reinstate a pre- 
ferred carricr f r c e x  aftcr the transfer tu FDN is complete. 

If you l i i l i c  any questions about FDN, F D N  services or the transfer, please contact F D N  at 1-817-433-6435. 
For Custoincr Scrbicc inquirics prior to tlic Transfer Date plcase contact an Mpower customer service rep at 1 -  
888-777-5802. 


